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1. O01HMe moJI0KeHu st

1.1. Cayx6a npumMupeHus SBIseTCs CTPYKTYpHBIM nonpazaenenuem MbOY COLL p.m.
MuorosepunaHbii ( nanee Lllkomna), koTopoe 0OBEAMHSIET yUalIuXcs, NeAaroroB 1 Ipyrux
Y4aCTHUKOB 00pa30BaTebHOTO MpoIlecca, 3aNHTEPECOBAaHHBIX B pa3pelIeHUH KOH(MINKTOB U
Pa3BUTUU NPAKTUKHU BOCCTAaHOBUTENbHON Meaunanuu B [lIkomne.

1.2. Cnyx6a npuMHUpeHHUs ABJISIETCS allbTePHATUBOM IPYTHUM CIIOco0aM pearupoBaHUs Ha CIIOPHI,
KOH(JIMKTHI, IPOTUBONPABHOE MOBEACHUS WM MPAaBOHAPYIIEHUS HECOBEPIIIEHHOJIETHHX.
Pe3ynbTarsl paboThl C1yKObI IPUMHUPEHUS U IOCTUTHYTOE COTJIallieHHe KOHQIUKTYIOIUX
CTOPOH JJOJDKHBI YUYUTBIBATHCS B CIIy4ae BHIHECEHMS aIMUHUCTPATUBHOTO PELICHHUS 110
KOH(JIMKTY WM PAaBOHAPYILLIEHUIO.

1.3. Ciryx6a mpuUMUpPEHUs SBISIETCS IPUOPUTETHBIM CITIOCOOOM pearnpoBaHus, TO €CTh
CTOpPOHAM KOH()JIMKTA MpeiaraeTcs B EPBYIO oUepe b O0paTUThCA B CIIY KOy MPUMHUpPEHMS, a
IIPU UX OTKa3€ UM HEBO3MOXXHOCTU PEIIUTh KOH(IIUKT MyTEM [IEPErOBOPOB U METUALIUI
00pa3oBaTebHOE YUpEeXKICHNE MOKET MPUMEHUTH IPYTUe CIIOCOOBI pelIeHns KOH(INKTa 1/ 1N
MEpHbI BO3/ICUCTBHSI.

1.4. Cosznaercs ciayx06a NpUMUPEHUS TOJIBKO U3 NIEAAroroB U crenuaiuctoB LIkombl.

1.5. Cnyx6a npuMHpeHUs OCYIIECTBISET CBOIO JIEATENbHOCTh Ha OCHOBaHUM DeiepanbHOro
3akoHa Ne273-D3 ot 29.12.2012 «O6 obpazoanuu B Poccuiickoii deneparnumy, 1aHHOTO
[Tonoxxenus, «CtangapTaMu BOCCTAaHOBUTENBbHON Menuanun» oT 2009 roaa.

2. enun u 3aga4u c1yk0bl NPUMHPEHUSA

2.1. Lenstmu ciry>kObl IPUMUPEHUS SBISIOTCS:
2.1.1. pactipocTpaHeHHe Cpe YYaCTHUKOB 00pa30BaTeIbHOTO MPOIlecca [IMBUIM30BAHHBIX



¢dopm paszpelieHus CopoB U KOH(MIMKTOB (BOCCTAHOBUTEIbHAS MEIUALIHS, IEPErOBOPHI U
JIpyTHE CIIOCOO0bI);

2.1.2. moMoIIpb y4yaCTHUKaM 00pa3oBaTeILHOIO IPOIIecca B pa3pelIeHuy CIIOPOB U
KOH(JIMKTHBIX CUTYaIMil HA OCHOBE MPUHIIUIIOB ¥ TEXHOJIOTUU BOCCTAHOBUTEIHHON MEIHAIINY;
2.1.3. opranuzanus B llIkone onepaTHBHOTO pearnpoBaHus Ha KOH(PIUKTHI, IPOCTYIIKH,
IPOTHBOIPABHOE MOBEJICHHUE U MPABOHAPYILIEHHUS HECOBEPIIEHHOJIETHUX HA OCHOBE MPUHITUIIOB
Y TEXHOJIOT'MU BOCCTAHOBUTENILHON MeIalHH.

2.2. 3agayamu ciay:KO0bI MIPUMHPEHUsI SIBJISIOTCS:

2.2.1. mpoBeneHHE MPOrpaMM BOCCTAHOBUTEIIBHOTO Pa3pelIeHus] KOH(PIMKTOB U KPUMUHAIBHBIX
cUTyalui (BOCCTAHOBUTEIBHBIX MEAUALIUN, «KPYTOB COOOIIECTBAY, (ILIKOIbHBIX
BOCCTAHOBUTEIIbHBIX KOH(EPEHIUIT», «CeMEeHHBIX KOH(EPEHIINI») U yYaCTHUKOB CIIOPOB,
KOH(JIMKTOB U IPOTUBONPABHBIX CUTYAIHIA;

2.2.2. o0y4eHue yJammxcs (BOCIIUTAHHUKOB) U IPYTUX YIaCTHUKOB 00pa30BaTEIbHOTO
nporiecca MMBHIN30BAHHBIM METOAaM yPETYIUPOBAHMS KOH(IMKTOB H OCO3HAHHUS
OTBETCTBEHHOCTH;

2.2.3. opraHu3aius MpOCBETUTEIbHBIX MEPOTIPUATHI 1 HH(DOPMHUPOBAHHE YIaCTHUKOB
00pa30BaTeNbHOrO MPoIecca O MUCCUU, MPUHIIUIIAX U TEXHOJIIOTUH BOCCTAHOBUTEIBHON
Meualnu;

3. lIpuHUMIIBI eI TeIbHOCTH CJIYKObI IPUMHUPEHUSA

3.1. JleATenbHOCTH CITY>KOBI MPUMHUPEHHSI OCHOBAHA HA CIEIYIOIIUX MPUHIIUTIAX

3.1.1. Ilpunuun 1o6poBOIBHOCTH, IPEANONATAIONINI Kak T0OpOBOJBHOE YUaCTHE YYAIIUXCS B
OopraHu3zaium paboThl cIyXObl, TaK U 00513aTEIbHOE COTJIACHE CTOPOH, BOBJICUEHHBIX B
KOH(JIMKT, Ha y4acTue B IPUMUPHUTEIbHOM nporpamme. JlomyckaeTcs HanpaBieHne CTOPOH
KOH(JIMKTA M UX 3aKOHHBIX MTPEJICTaBUTENEN Ha IPEBAPUTENLHYIO BCTPEUY C MEAMATOPOM,
1ocje KOTOPOM CTOPOHBI MOTYT y4acTBOBATh MJIM HE y4acTBOBAaTh B IPOTpaMMe
BOCCTAHOBUTEJILHOTO pa3pelIeHus] KOH(PIMKTa 1 KpUMUHAIBHOW CUTYallUH;

3.1.2. IlpuHuun KoHGUAESHIMATBHOCTH, TPENoIaralonuil 00s3aTeabCTBO CIyKObI
IPUMHUPEHUS HE pa3rialarh NoJydeHHbIE B IpOllecce MeUalliy CBeIEHUS 3a UCKITIOYEHUEM
IPUMHUPUTENBHOTO JJ0rOBOpa (II0 COTIACOBAHUIO C YHaCTHUKAMH BCTPEUH U MOJMTUCAHHBIA UMH).
Taxoke UCKIIIOUEHHE COCTaBIIAET CTaBlIasi U3BECTHONW MeIMaTopy MH(POPMALUsS O TOTOBALIEMCS
NPECTYIUICHUH;

3.1.3. INpuHIMI HERTPATEHOCTH, 3aNPENAOIINAN CITyKOE TPUMUPEHUS IPHHAMATH CTOPOHY
KaKoro-inbo ydacTHHKa KOH(IUKTa (B TOM 4Hcie afMUHUCTpauun). HelTpanibHOCTD
IpeJoiaraeT, 4To ciy>k0a MpUMUPEHHs HE BBISICHSIET BOIIPOC O BUHOBHOCTH WJIH
HEBUHOBHOCTHU TOW WJIM MHOM CTOPOHBI, a SIBJISIETCS HE3aBUCUMBIM IOCPETHUKOM, ITOMOTaI0IUM
CTOPOHAM CaMOCTOSITENIbHO HailTH pemieHue. Eciau MequaTop MOHUMAET, YTO HE MOXKET
COXPaHSITh HEUTPATILHOCTD HU3-3a IMYHOCTHBIX B3aMMOOTHOIIIEHUH C KEM-JINOO U3 YYaCTHUKOB,
OH JIOJKEH OTKa3aTbCs OT MEAUALMU WU IIEpeaaTh €€ APyroMmy MeauaTropy.

4. Ilopsinok popmMupoBaHust c1yK0bl NPUMHPEHHSA



4.1. B cocraB ciy0bl IPUMHPEHHSI MOTYT BXOAMUTH ydaiuecs 7-11 kimaccos, nporieamme
o0y4yeHHe IPOBEICHUIO BOCCTAHOBUTEILHON MeIUAIINH.

4.2. PykoBoauTeNneM CITy>KObI MOXKET OBITh COIIMAIBHBIN MEAaror, MCUXO0JIOT MM MHOH paboTHUK
00pa30BaTENbHOTO YUPEKACHUSI, IPOLIEAIINI 00y4eHHE TPOBEIEHUIO BOCCTAHOBUTEIbHON
MeIMaIiK, Ha KOTOPOT'O BO3JIAraloTcsi 0053aHHOCTH 110 PYKOBOJICTBY CIIY>KOOW IPUMHUPEHUS
npuka3zom aupekropa lIkosnsl.

4.3. PonuTenu naiot coriacue Ha paboTy cBOEro pebeHKa B Ka4eCTBE BEYIIUX
NPUMHUPUTENBHBIX BCTpeY (MEAUAaTOPOB).

4.4. Bonrpochl WICHCTBA B CIIYX0€ MPUMHUPEHUS, TPEOOBAHHUM K ydanuMmcs (BOCTUTAHHHUKAM),
BXOJISIIIIUM B COCTaB CJIY>KOBI, 1 HHBIC BOIIPOCHI, HE PETIIAMEHTHPOBAHHBIC HACTOSIIIUM
[TonoxeHneM, MOTYT OTIPEACIATHCS YCTABOM CITYKOBI, IPUHUMAEMBIM CITY>KOOU IPUMHUPEHUS
CaMOCTOSITEITBHO.

5. ITopsimok padoThI CiIy:KObI IPUMHPECHUS

5.1. Cnyx0a npuMHUpPEHUS MOXKET MOIY4aTh HH(YOPMALIHIO O CIIy4asxX KOHGIUKTHOTO WK
KPUMHHAIBHOTO XapaKTepa OT MeJaroroB, yuamuxcs, aaMuaucTparmu LIKobl, 4WieHOB CITy:KObI
NPUMHUPEHUS, POTUTEIICH.

5.2. Ciryxx0a mpUMHUpPEHHS IPUHUMACT PEIICHNE O BO3MOXHOCTH HJIM HEBO3MOKHOCTH
MPUMHUPHUTEIHHON ITPOTPaAMMBI B KaXJI0M KOHKPETHOM CIIy4ae CaMOCTOSITEIbHO, B TOM YHUCIIE HA
OCHOBAHUU MPEIBAPUTEIBHBIX BCTPEU CO cTopoHaMu KoHGuKTa. [Tpr HEoOXxommMocTu o
MPUHATOM peleHnu uapopmupyercs nupektop ko,

5.3. IIporpaMMbI BOCCTaHOBHUTEIBHOTO pa3penieHnss KOHPINKTOB U KPUMHUHAIBHBIX CHTYallui
(BoccranoBuTenbHas Meanamus, «Kpyr coobmectBay, «llIkoapHas BOCCTaHOBUTEIbHAS
KoH(pepeHuus», «CeMeliHas BOCCTAHOBUTENbHASI KOH(DEPEHIH») MPOBOJAUTCS TOJIBKO B CIIydae
coryiacysi KOH(JIMKTYIOIIUX CTOPOH Ha ydacTue. [Ipu Hecorimacuu CTOpOH, UM MOTYT OBIThH
IPEeI0’KEHBI TICUXOJI0OTHYecKasi TOMOIIb WM JPYTUe CYIECTBYIOLIME B 00pa30BaTeIbHOM
yupexaeHuu Gopmsl padboTsl. Eciin geficTBUs 01HOM 1M 00X CTOPOH MOTYT OBbITH
KBaJM(HUIHMPOBAHbI KaK IPaBOHAPYILIEHNUE WU MPECTYIICHHE, IS POBEIEHHS TPOrpPaMMBbl
TaKXe HeoOXOAUMO COTrIacue poJUTeNeH NiIM UX yJacTHe BO BCTpeEYe.

5.4. IleperoBopsl ¢ poIUTENAMH U JOKHOCTHBIMH JIUIIAMU IPOBOJUT PYKOBOJIUTEIH CITYKOBI
IPUMHUPEHUS.

5.5. Menuarop BIIpaBe 0TKa3aTbCsl OT MPOBEICHHS MEAUAIIUH UITH JF000i 1pyroii
BOCCTaHOBUTENIHOM MTPOrpaMMbl HA OCHOBAHUHU CBOMX MPO(ECCHOHATIBHBIX CTaHIApTOB, MO0 B
cllyyae HeJJOCTaTOYHOM KBaTU(UKAIMH, MIIM HEBO3MOXKHOCTH 00ecIeunTh 0€30MacHOCTh
nporecca. B aToMm cityuae 1lIkona MoXeT HCIIOIB30BaTh NHBIE MEJarOTNYECKHE TEXHOJIOTHH.

5.6. B crokHBIX cuTyarusax (Kak MpaBuiio, €CIIH B CUTYallud €CTh MaTepHalibHBIN yiiepO, cpenn
YYaCTHUKOB €CTh B3pPOCIIbIE WIIM POJUTEIH, a TAK)KE B ClIydae KpUMUHAIBHON CUTYaIIHH)
KypaTop CIyObl IPUMUPEHHS IPUHUMAET y4acTHUe B IPOBOJAUMON Mporpamme.

5.7. B cimyuae ecnu KOHGIUKTYIONTHME CTOPOHBI HE JOCTHUTIN Bo3pacTa 10 jet, mpuMupuTenbHas
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nmporpamMma npoBoAUTCA € COTJIaCUA KJIIACCHOT'O PYKOBOAUTCIIA.

5.8. Cinyx0a npuMHpEHHs CAMOCTOSATENILHO OMPEAEIISICT CPOKU M TAIbI IPOBEICHUS
IIPOrpaMMBbl B KaXJ0M OTACIIBHOM CIIydae.

5.9. B ciryuae ecnu B X0 IPUMHUPUTEIBHOM MTPOrpaMMbl KOH(IUKTYIOMINE CTOPOHBI PHUIILIH K
COTIJIAIICHUIO, IOCTUTHYTHIE PE3yIbTaThl MOTYT (DUKCUPOBATHCS B MUCHMEHHOM
IIPUMUPUTEIBHOM JIOTOBOPE WJIA YCTHOM COIVIAILICHUH.

5.10. ITpu HEOOXOIUMOCTH CcIy)0a MPUMHUPEHHS MTepeJacT KOO IPUMUPHUTEIBHOTO IOTOBOPA
agMuHucTpanuu [1Ikobl.

5.11. Cyx06a npuMHPEHUS TIOMOTAET OMPEACIUTh CITOCOO BBITTOJIHEHUS 0053aTEIIBCTB, B3SATHIX
Ha ce0sl CTOPOHAMU B IPUMUPHUTEIHHOM JIOTOBOPE, HO HE HECET OTBETCTBEHHOCTD 33 UX
BhINoJIHEHHE. [1py BO3SHUKHOBEHUH MTPOOJIEM B BBITIOJTHEHUH 00SI3aTEIIbCTB, CITY)KOa IPHUMU-
PEHHUS MOXET MPOBOJIUTH JOMOJHUTEIBHBIC BCTPEUU CTOPOH U IIOMOYb CTOPOHAM OCO3HATh
NPUYUHBI TPYJAHOCTEH M IyTH X TIPEOIOJICHHS.

5.12. JlessTensHOCTD CTYKObl IPUMUPEHHS PUKCUPYETCS B )KypHaIaX U OTYETaX, KOTOPbIE
SIBIISTIOTCS] BHYTPEHHUMU JIOKYMEHTaMHU CITY)KOBI.

5.13. Meauanus u Jpyriue BOCCTaHOBHUTENIBHBIE TPAKTUKH HE SIBIISTFOTCS TICUXOJIOTUYECKOM
IPOLEAYPOH, U IOTOMY HE TPEOYIOT 0053aTE€IBLHOIO COTJIaCHsl CO CTOPOHBI poauTenei. OgHako
KypaTop cTapaeTcst 0 BO3MOKHOCTH HH(POPMUPOBATH U IPUBJIEKATh POAUTENEH B METUALIHIO (a
M0 YKa3aHHBIM B MTyHKTax 5.3 U 5.4 KaTeropusM Jiej y4acThe pOAUTENICH UM corjlacue Ha
MMPOBCACHNEC MEANAINU B UX OTCYTCTBHUC ABJISACTCS 06$I3aTCJII)HI)IM).

5.14. Cnyx0a npuMHUpEHUs: PEKOMEHIyeT yYaCTHUKaM KOH(IMKTa Ha BpeMsl IPOBEACHUS
MpoLEAYpbl MEAUALIUN BO3JIEPKATHCS OT 0OpallleHUi B BBILLIECTOSAIME HHCTAHIIUHU, CPEACTBA
MaccoBOM MH(GOpPMAIIUU UK CYJEOHbIE OPraHbl.

5.15. Tlo cornacoBanuto ¢ aaMuHucTpanuen LHIkonsl 1 pykoBoAUTENEM CITY>KObI IPUMHUPEHHUS,
MeIMaTOpbl MOT'YT ITPOBOAUTE MEIUAILIMIO IO KOH(IIMKTAM MEXAy MeJaroraMu u
aJIMUHUCTpaIel, KOH(IMKTaM poAUTeNel U UX JeTel, a TaKXKe M0 CeMEMHBIM KOH(QIIMKTaM U
cniopaM. Eciy criopbl BO3HUKIIM U3 TPakJaHCKUX NTPAaBOOTHOILIEHUH, B TOM YHCIIE B CBSI3U C
OCYILIECTBIIEHUEM NPEATIPUHUMATENIBCKON U MTHON SKOHOMUYECKOU JESTEIbHOCTH, a TAKKE U3
TPYZOBBIX IPABOOTHOIIEHUH ¥ CEMENHBIX IPABOOTHOLIECHUH, ACSITEILHOCTh MEAUATOPA U €TI0
kBaudukanus perynmupyercs 193-d3 PO «O06 anbTepHaTUBHON MpoIelype yperyIupoBaHus
CIOPOB C Y4aCTHEM MOCPETHUKA (ITPOLEype METHALIAN ).

5.16. [Ipu HeoOX0AUMOCTH, CIyk0a MPUMHUPEHUS MTOJIy4aeT y CTOPOH pa3pelieHne Ha
00pabOTKyY UX NMEPCOHATBHBIX JAaHHBIX B COOTBETCTBHHU C 3aKOHOM «O MepCOHATBHBIX JTaHHBIX»
152-®3.

6. Opranuszanus 1esiTeJbHOCTH CJIYKObI IPUMHPEHUS
6.1. Ciyx6e npumupenus aamMuaucTpanms LLkonsl mpenocTasisier moMenienne st coOopoB U

MMPOBEACHUA IIPUMHUPHUTEIIBHBIX ITPOrpaMM, a TAKKE BO3MOKHOCTE UCIIOJIB30BAaTh NHBIC PECYPCHI
00pa3zoBaTenbHOTO YUpexkaeHus (cpeacTBa HHGOPMAITHH | JIp.).



6.2. JomxHocTHbIe auia LIIkombl 0ka3bIBaioOT Ciryk0e MpUMHPEHHsSI COJIeHiCTBHE B
pacrpocTpaHeHUH UHPOPMAIIUH O IEATEIILHOCTH CIYKObI CPeH MEIaroroB U y4anmxcs
(BOCIMTaHHUKOB).

6.3. Cmyx0a mpuMUPEHHS B paMKaX CBOSH KOMIICTCHIINU B3aMMOJICHCTBYET C IICUXOJIOTOM,
COIMATILHBIM TEJIArOTOM | IPYTUMHU crienuanuctamMu LIKombl.

6.4. Anmunuctpanus Ikonsl cogeiicTByeT ciry)x0e NpUMHPEHUs B OPraHU3aIHH
B3aMMOJICHCTBUS C MIearoraMu o0pa3oBaTebHOTO YUPEKIACHHUS, @ TAKKE COIMATbHBIMH
city>k0aMu U IPYTUMU OpTaHU3alUsIMHA. AJIMUHUCTPAUS TOACPKUBACT OOpaIICHHs I1€Jar0roB
U y4amuxcs (BOCOUTAaHHUKOB) B CYXOYy NPUMUPEHUS, a TAKXKE COIACHCTBYET OCBOSHUIO UMU
HABBIKOB BOCCTAHOBHUTEIHHOTO pa3pelieHrs KOH(GINKTOB U KPUMUHAIBHBIX CUTYalluH.

6.5. B ciryuae ecii CTOPOHBI COTJIaCHIIMCh Ha MPUMHUPUTEIBLHYIO BCTpedy (ydacTue B
BOCCTaHOBUTENbHOU Menuanuu, «Kpyre coobmectBa» unn «Cemeiinoi» nin «1lkonpHOM
BOCCTAaHOBUTEIBHON KOH(PEPEHIIUN»), TO IPUMECHEHHE aIMUHICTPATUBHBIX CAaHKIIUHA B
OTHOIICHUU JAHHBIX YYaCTHUKOB KOH(JIMKTA MPUOCTaHABINBAIOTCS. Pemienue o
HEO00XOIUMMOCTH BO30OHOBIICHUS aJMUHUCTPATUBHBIX ACHCTBUN IPUHUMACTCS MOCIIE TOTyYeHUS
uH(pOpMaIiU 0 pe3yapTaTax paboThl CIIy>KObl IPUMUPEHUS U JOCTUTHYTHIX IOTOBOPEHHOCTAX
CTOPOH.

6.6. Aqmunuctparus HIkomp! TOAACPKUBACT YIaCTHE PYKOBOIUTENSI K MEIHATOPOB CITYKOBI
MPUMHPEHUS B Kypcax MOBBIMICHUN UX KBATH(DHUKAIIMH 110 HAPABJICHHIO JICATEIIBHOCTH.

6.11. Ciry>x6a mpUMHUPEHUST MOXKET BHOCUTH Ha PACCMOTPEHHUE aIMHHUCTPALIUH MTPEIIOKECHUS
[0 CHUKEHHUIO KOH(QJIMKTHOCTH B 00pa30BaTEIbHOM YUPEKICHHUH.

7. 3aka109uTeIbHbIE TOJ0KEHHS

7.1. HacTosiiee 1moioKeHrue BCTyNaeT B CUITy C MOMEHTa YTBEPKICHHUS.

IIpnioxenns k «IlonokeHnIo o ciay:k0e NpUMHUPEHHUD

1. ITopsinox paboThl MeIMaTOpa B BOCCTAHOBUTENBHONW MOJIENIN METUALIUN
Astopsl: Pycrem Makcynos, Jlronmuna Kaprozosa, AuTon Konosasos

STAII 1. HOAIOTOBUTEJIbHbBIN

3agauu paboOTHI BEAYILETro (MEAHATOpa):

1. mosryuuB nH(OPMALIHIO O CITy4yae, ONPeNeIUTh, IOAXOUT JIU OH 110 KPUTEPHUSIM /7Sl pabOTHI C
HCIIOJIb30BaHNEM BOCCTaHOBUTENIBHBIX MTPOrPaMM;

Kputepun, o KoTOpsIM citydail MOKET OBbITh IPUHAT B paldoTYy:

* CTOPOHBI KOH(DIMKTA (KPUMUHAIBHON CUTYAIlMH) U3BECTHBI;

* B CIIy4asix, IJie €CTh OOMIYMK U OCTPaIaBIINi, OOMIYMK IPU3HAET CBOIO BUHY (MJIH, KaK
MUHUMYM, CBO€ Y4aCTHE) B COACSTHHOM.

2. ecnu neno pazOupaercs B opumanbHbIX opraHax (muunus, cya uiu KJAHu3I1), BeisscHUTS,



Ha KaKoOH CTaJIuu pa30upaTensCTBA HAXOAUTCS JENI0 U KAaKOBBI FOPUAMYECKUE TIOCTIEICT-BHS
YCIIELLIHOT'O MPOBEACHUS IPOrPAMMBI;

3. CBSI3aThCA CO CTOPOHAMH 10 Telle()OHY U TOTOBOPHUTHCS O MPOBEACHUN WHANBUIYAILHON
BcTpeun. Ecnu ydacTHHKamMu KOH(IIMKTA SBISIOTCS HECOBEPIICHHOIETHHE (OOMTUUK W/UIH
MOCTPAJIaBIINKA) U JAHHBINA CIIy4ail pacCMaTpPUBAETCS KOMIIETEHTHBIMU OpraHaMu, MEUaTop
00s13aTeIbHO CBSA3BIBACTCS C 3aKOHHBIMU IIPEICTABUTENIIMU HECOBEPILICHHOJIETHETO.
Benymemy (Menuaropy) HEpeIKO MPUXOIUTCA MPEOJI0JIeBATh CTEHY MOJ03PUTEIBHOCTH,
HEMIOHUMAHUSI, YMOLIMOHATILHOTO HAMPSKCHUSI, KOTOpasi BO3HUKJIIA M3-32 KOH(IMKTA WU KPH-
MHHAJIBHON CUTYallMH, a TAKKE HEPEIKO U3-3a JCUCTBUI NPEACTAaBUTENICH rOCY1apCTBEHHBIX
OpPTraHOB U YUPEKACHHUH, U IPEUIOKUTh YIaCTHUKAM KOH(INKTa BOCCTAHOBUTEIILHBIN CIIOCO0
paspelieHus cutyanunu. B xozie npoBeaeHus MporpaMmMbl BOCCTAaHOBUTEILHONW MeIMAIly Ha
MIPOTSDKEHUH BCEH pabOThI MeIMaTOpy HEOOXOAMMO TaK)Ke YACPKUBATh CKBO3HBIC 3a1aun. Mx
peanu3anys MoMoraeT CTOpOHaM MEePEKIIOYUTHC Ha OyayIiee ¥ MOCTPOUTh KOHCTPYKTHBHBIN
BBIXOJ] U3 CJIOKUBILICUCS CUTyalluH. JTH 3a1a4H TAaKOBBI:

* IOCTH>KEHHUE U yAEp)KaHUE KOHTaKTa CO CTOPOHAMU;

* CO3/1aHME YCJIOBHUH JJI1 KOHCTPYKTUBHOI'O BBIPAXKEHUS SMOLIUK;

* co3anue Oe3omacHoi atMochepsl BO BpeMs padOTHI;

* CO3/IaHME YCJIOBHH JI1 B3aUMOIIOHUMAaHUSI.

DTAI 2. BCTPEYA CO CTOPOHOU

1 ¢paza. Co3nanue OCHOBBI AJIsl AUAJIOTa CO CTOPOHOM

3agaua: mpeCcTaBUTh ce0sl U IPOTPaMMYy.

Paznu4anbie posu CTOPOH B CUTYAIMK TPOTHBOIPABHOTO JIESHUSI U, COOTBETCTBEHHO, TIPUH-
UTHAIBHBIC PA3INYHsl €€ TIOCICACTBUN /ISl IPAaBOHAPYIIUTEIS M KEPTBBI JUKTYIOT CIIEHU(PUKY
IpeBapUTENFHBIX BCTPEY BEIYIIETO ¢ KaXIbIM U3 HUX. B TO jke BpeMsi 10JDKHA OBITh BBITIOJHE-
Ha O/IHa M3 HanboJjee BXKHBIX 33a4 BEYIIETO 10 OTHOMICHUIO K CTOPOHAM — O€3011acHasi aTMo-
cthepa Bo Bpems paboThl. BcTpeuasick co cTopoHaMu, MEAUATOP JAOJKEH M03a00TUTHCS 00 3TOM
¥ YETKO YSICHUTBH JUIsI ce0sl, Kak OH OyIeT NpeACTaBISAThCSA, TO €CTh :

* KTO OH H €r0 POJIb B JIeJIE;

* poJtb ¥ (YHKIIMK OPTaHU3AIMH, KOTOPYIO OH MPEICTABIISET;

* €r0 B3aMMOOTHOIIIEHUS CO CTOPOHAMH.

BapuanT npencraBieHus:

Jlo6pelii neHb! Mens 30ByT (IpecTaBUThCS). S puIien 1o MoBOgy CUTYalMH (...).
HNudopmanuto o Heil Ham nepenan (Ha3bIBaeTe YeloBeKa WM OpraHu3aluio). S — Beyluii
porpaMM BOCCTaHOBUTEJIbHOM Meauanuu (Meauatop) (...) (Ha3bpIBaeTe OpraHu3aluio Win
ci1y’k0Y), s HE MPEJICTaBIISAI0 HU OJHY U3 CTOPOH, TO €CTh s HE a/IBOKAT U He coBeTyuK. Hara
opranu3zaius (cinyx6a) moOMOraeT ydacTHUKaM KOH(UIMKTa OPraHU30BaTh AUAJIOT APYT C APYroM
U CaMUM HalTH BBIXOJ U3 KOH(IUKTA 0€3 NPUMEHEHHs HACUJIHs. Y4acTHe B HAIllUX MIporpaMmax
J00pO-BOJIBHOE, TOITOMY B KOHIIE Pa3roBOpa Bbl CaMU NMPUMETE pelieHue, Oy/eTe JId Bbl B HEll
y4yacT-BoBaTh. Hamr pa3roBop KoHHUAEHIIATICH, TO €CTh 51 He Oy/y pa3riamarh HUKAKyo
UH(POPMa-IIUI0 KPOME BaIlIero PELIeHUs] y4acTBOBATh UM HE Y4acTBOBATh B HAILIUX
nporpammax. VICKiIro-ueHre COCTaBIIAET CUTYalusl, €CJIM MHE CTAaHET U3BECTHO O TOTOBSIIEMCS
MPECTYIUICHUH, B 9TOM CITy4ae s 00513aH COOOIINTH B KOMITETEHTHBIC OPTaHBI.

2 (aza. [lonumanue cutyanuu

3amava: MoMoYb 0003HAYMTH PA3IMYHbIC ACTIEKThl KOH(PJIMKTHON CUTYaIluH, BAKHBIC C TOY-KU
3peHUs] YYaCTHUKOB W ITPHHIIMIIOB BOCCTAHOBUTEIILHON MeTUAITUH.

Bo3MoxHbIE AEHCTBUS MeIUATOpA:

1. OGcyxneHne cuTyaruu



* IOMOYb YENIOBEKY (BOIpocamu, nepedopMyInpOBaHUEM, YTOYHEHHUEM U TIP.) PACCKa3aTh O
TOM, YTO IIPOM30LLIO (O CUTYyalluH, celyac, Mocie, 0 Ipyrux y4acTHUKAX, O IOTEPIIEBIIEM, O
APY3biIX, O CBOUX COCTOSAHUAX U YYBCTBAX, 06 OTHOIIICHHWHU K INPOU3OIICAIICMY U €TI0
MOCJIEJICTBUSIM);

¢ BHUMATCJIbHO CIIyIIaTh U yJIaBJIMBATb, YTO 6CCHOKOI/IT YCJIOBCKA,

¢ B CJIydyac HGO6XOI[I/IMOCTI/I IIOMOYb MNCPCIKUTH CUIIbHBIC ‘IYBCTBa;

o O6CYI[I/ITB HNCHHOCTH OTHOCUTCIIBHO Pa3JIMYHbIX CHOCO6OB p€arupoBaHus Ha CUTyallULo,
paccka3ath O IEHHOCTSIX BOCCTAHOBUTEIILHON MeIUaIiu.

* OOCcyx)aeHue NOCIeICTBUM

00CYIUTh, K KAKUM TOCJIE/ICTBHUSIM MPUBENIA CUTYalUs (MM €11l€ MOKET MPUBECTH ), YTO
YEJIOBEKY B 3TOM He HpaBUTCs. ECiu 0 MocinencTBusaX yxe yIoMHUHAIOCh TIPU 00CYKICHUN
CUTYaIMH, Pe3IOMUPOBATH ISl TOT'O, YTOOBI MMEPEUTH K MIOMCKY BApUAHTOB BBIXO/IA.

3 (daza. [Touck BapuaHTOB BBIXOJ1a

3anaya: nmojajiep:KaTh MPUHITHE CTOPOHON OTBETCTBEHHOCTHU 32 BOCCTAHOBUTENIbHBIN BBIXOJI U3
CUTYallUH.

OO6cyxnaeMble BOIIPOCHI:

* KaKye BbIXOJIbI BO3MOKHBI U3 CO3/JaBIICHCS CUTYallUU U K KaKHM MOCJIECTBUSM 3TH BBI-XObI
MOTYT MIPUBECTH;

* MBITAINCH JIU CAMU Pa3pPElINTh CUTYAIIUI0, BCTPETUTHCS CO BTOPOH CTOPOHOIA;

* BapUaHTHI 3ar1aKMBaHUs BPEa;

* B CJIy4ae BO3MEIIEHUs yiepoa poauTeIsIMU U APYTUX TpaT poAUTeNiel (Hapumep, Ha
aJiBoKaTa) o0CyIUTh, B 4YeM OYyJeT KOHKPETHBIN BKJIA]] HECOBEPIIICHHOJICTHETO B 3arIaKUBAHUU
Bpe/la, B YaCTHOCTH, KaK OH OyJIeT BO3MEIIATh TPAThl pOAUTEIICH;

* €CJIM B CUTYaIlMU y4acTBOBAJIM HECOBEPIIICHHOJIETHHUE, OOCYAUTH TUIAaHBI HECOBEPIIIEHHO-
JETHUX Ha Oyayliee, MOIJIEPKKY ITUX TUIAHOB CO CTOPOHBI POJAUTENEH 1 OJIMKaNIIEro
COITMAIBHOTO OKPYKEHUS;

* paccka3aTrh 0 BCTpeUe CO BTOPOM CTOPOHOM (eciu oHa ObLTa) UM O BO3MOKHOCTH TaKOH
BCTpEYH;

* 00CYIUTh BCTPEUY C IPYroil CTOPOHON KaK BO3MOXKHBIN BapHaHT JACHCTBUS, HAIIPaBICH-HOTO
Ha BBIXOJ] U3 cuTyaruu. [lomuepKHyTh, UTO TJIABHBIMU Ha BCTPEYE SBIISIIOTCS CTOPOHBI, a
MeAnaTop 0OecrednBacT KOHCTPYKTUBHOCTh U 0€30MacHOCTb;

* MPEeAsoKUTh CHOPMYTUPOBATH NIEPEUYEHB BOIIPOCOB, KOTOPHIE CTOPOHA X04eT 00CyK-aTh Ha
BcTpeue (chopMupoBaTh MOBECTKY JHS);

* MPOUH(OPMHUPOBATH O IOPUAUUECKUX MOCIEICTBUAX 3aKIIOUSHHS IPUMHPUTETHHOTO CO-
[JIalleHNUs;

* €CJIM CTOPOHA HE COrjlacHa Ha BCTPEUY, MOKHO BBISICHUTH IPUYMHBI TAKOTO HECOTJIACHS.
MokHO MpeAnoKuTh (OpMY UYETHOYHON MEAMAIINHU, a TAKXKE JPyrue MporpaMMbl BOCCTAaHOBH-
TenbpHOrO NpaBocynus: Kpyru unn cemeiinbie koHbepeHnun. B ciydae kareropudeckoro
Hecoryiacus Ha J1ro0bie PopMBbl OOIIIECHHS] MOXKHO TIPEJIOKUTH HE PEIIaTh BOMPOC OKOHYATEITHHO
Y OCTaBUTh NAMATKY U CBOU KOOPAMHATHI;

* HE3aBUCUMO OT COTJIaCHs Ha BCTpeuy 0OCYIUTh, TpeOyeTcs U MOMOIIb KaKUX-TO CIIe-
[IAAJTUCTOB;

* €CJIM CTOPOHA COTJIacHa Ha BCTPEUy CTOPOH, MPUCTYNHUTD K 4 dase.

4 ¢aza. [TogroroBka K BcTpeyde

3ajaya: IpOSICHUTH CYTh MPEACTOSIIEN MPOLEAYPHI U MTOAAEPKATh IPUHATUE CTOPOHOM CBOEH
pOJI Ha BCTpEYe.

Bo3MoxHbIE AEHCTBUS MeIUATOpA:



* pacckasatb 0 (hopMaTe MPUMUPHUTEIBHOM BCTpeur (00CYk1aeMbIX BOIPOCAX, MPaBHiIax, POJIU
CTOpPOH, MEANATOPA, 3aKOHHBIX IIPEICTaBUTENIEH, BO3SMOXXHOCTU yYacTHsI IPYTHX JIMIL).
CdopmupoBaTh Ha OCHOBE MPEIBIAYIINX 3TANOB MOBECTKY AHs BcTpeur. [Ipu oOcyxnenun mnpa-
BWJI BCTPEYH CIIPOCHUTD, TOTOBBI JIM YYACTHUKU UX COOJIIOATh; PEIOKUTh BHECTH
JIOTIOJTHEHHS],

* €CJIM CO BTOPOW CTOPOHOH ellle He ObUIO MHIMBHyaIbHON BCTPEUH, MOSICHUTH €€ IIPaBO
OTKa3aThCs OT yYacTHs B IPOTPaMME;

* OACHUTH CBOIO POJIb MEIMATOpPa HA COBMECTHOM BCTpeue (OTBETCTBEHHOCTH 3a O€30M1aCHOCTD,
KOOPJMHUPOBAHUE JIEHCTBUH, NOAAEepKKa nuanora). [loquepkHyTh OTBETCTBEHHOCTh CTOPOH 3a
IPUHSITHE PELLICHUS;

* 00CyIUTh NEpEeUCHb YUACTHUKOB OyayIllel BCTpeUH, PEIIOYTUTEIBHOE BPEMS U MECTO
BCTPEUU;

* no0aroapuTh 3a Oecelly, OCTaBUTh KOHTAKTHBIHM TenedoH U naMsaTKy O IporpaMMe.
ITpaBuia BcTpeun

1. He nepeOuBath - y KaXXJ10ro €CTb BO3MOKHOCTb OBbITh BBICIYIIAHHBIM J0 KOHIIA.

2. He ockop6msiTh, 4TOOBI BCe YyBCTBOBAM ce0s B 0€30IaCHOCTH.

3. KoHdpuaeHmanbHOCTh — HEe pacCKa3blBaTh OKPYKAIOIIUM, YTO IPOUCXOIUIIO Ha BCTpede
(TOJIBKO pe3yabTaT WK NOJAIMCAHHBIN 10TOBOD).

4. Kax/1pIif yuaCTHUK MOKET NPH HEOOXOAMMOCTHU IPEAJIOKUTH CJeNaTh IEPEPbIB, IEPEHE-CTH
IIPOJOJDKEHHUE BCTPEUN Ha IPYroi JACHb.

5. Menuarop MOKeT IOrOBOPUTH C KEM-TO U3 YYACTHUKOB HAaeJUHE, & TAKXKE YYACTHHUK C
MEAUATOPOM.

OTAII 3. BCTPEYUA CTOPOH

1 ¢aza. Co3nanue ycaoBHid AJIsl IUAIOTA MEXKAY CTOPOHAMU

Bo3MoxHbIE nelCTBUSA MEAUATOPA:

1. 3apaHee MOArOTOBUTH MECTO JIJIsi BCTPEYH CTOPOH;

2. MOTIPUBETCTBOBATh YYAaCTHUKOB, MTO0JIar01apuTh 3a TO, YTO MPHUIILIH, €CIIM HEOOXOAUMO —
MO3HAKOMHTH YYACTHUKOB JIPYT C IPYTOM;

3. OOBSIBUTH 11€JIM BCTPEUH, OTJACUTH MIpaBuiia, 0003HAYUTH MO3UIMI0 MEIUATOPA;

4. O0BSBUTH OCHOBHBIE MTYHKTHI TOBECTKH JTHS.

2 (paza. Opranu3zanus 1uanora Mexay CTOpOHaMHU

3aaqa: OpraHM30BaTh B3aHMOIIOHUMAaHUE B IIPOLIECCE TUATIOTA.

Bo3MoxHBIE 1eHCTBUS MEAUATOPA:

1. IpeIokKUTh CTOPOHAM PacCKa3aTh CBOXO BEPCHUIO CIIYUYHUBILETOCS U €T0 MOCIEICTBUS;

2. IpeNJIOKUTH CTOPOHAM BBICKa3aTh CBOE€ OTHOLIEHHE K YCIIBIIIAHHOMY;

3. moxaepxkaTh 1UaIor MEXKAY CTOPOHAMH IO ITOBOJY CUTYAllMH U €€ TocIeACcTBUN. B Xone
BCTPEYH HEOOXOAUMO TPaHC(HOPMHUPOBATH HETATUBHBIE BHICKA3bIBAHUS TaK, YTOOBI 3TO TOMOTa-
JI0O KOHCTPYKTUBHOMY JHMAJIOTy, U YCUJIMBATh O3UTUBHBIC UAEH U IIard 10 OTHOLIEHUIO JPYT K

ApYTY.

3 (daza. [Toxmeprkka BOCCTAHOBUTEIBHBIX JIEHCTBHIA HAa BCTpEUE

U GuKcanus peieHuii CTOpoH.

3agaun:

1. mognepxaTeh NOHUMaAHUE U IPU3HAHUE ITOCJIEICTBUI KPUMUHAIBHOW CUTYyalluu;

2. moaAepKaTh U3BUHEHUS U MPOILECHHUE;

3. MHULIMMPOBATH ITOMCK BAPUAHTOB PEIICHUI U aHATIN3 NTPEUIOKEHUI;

4. 06cyauTh U 3apUKCUPOBATH B3AUMOIIPUEMIIEMbIE BAPUAHTHI pa3pelleHNs CUTYyalllu;



5. 00CyUTh ¥ IPUHATH MEXAHU3M peaTU3alliH PEIICHUM.

4 daza. O6cyxaeHue Oymaymero

3amava: moaep:kaTh MPOSKTUPOBAHKUE OYAYIIETO YIACTHUKOB.

Bompocs! quist 06cyxnenus:

* 4yTO OyJIeNIb JIeNNaTh, €CJIU MOMAJIEIIh B IOX0XKYIO CUTYAIIHIO;

* YTO HY)KHO CJIeJIaTh, YTOOBI TOI0OHOE HE MTOBTOPUIIOCH;

* KaKyro mpodeccHio (CrennuaibHOCTh) X0UelIh MOTYYHTh U KTO MOXET MOAIePKATh TeOs B
ITOM;

* yeM 6YZ[GI_HB 3aHUMAThCA B CBO6OI{HOC BpEMs, CCTh JIM KCJIAaHUC 3aHUMATHCA B KaKOM'JII/I6O
KPYXKKeE, CEKIIUH, KITyOe U KTO MOXKET TIOMOYb 3TOMY OCYIIECTBUTHCS.

5 (aza. 3axroueHUE COTIAIICHUS

3anava: 3aUKCUPOBATH JOCTUTHYThIE PE3YJIbTAThl U IOTOBOPEHHOCTH.
BosmoskHble 1eficTBUS MearaTopa:

* puKCUpPOBaTH PELICHUS U YETKUH TJIaH UX peau3alluu;

* 00CYAHTb, YTO AeNaTh, €CIH IJIaH He OyJIeT BBINOIHEH,

* 3aUKCUPOBATh YCTHOE COTJIALIICHUE WU MHUCbMEHHBII 10TOBOP.

6 daza. Pediekcus BcTpeun

* 00CYNTB, yIOBJIETBOPEHBI JIM YYaCTHUKH BCTPEUEH, OCTAJIOCH JIH YTO-TO HEIOTOBOPEH-HOE?
* CIIPOCHTD, UTO BXHOTO JIJIsl ce0sl OHH Y3HAIU B PE3YJbTATE BCTPEUH.

[Tocne BcTpeun, MO BO3MOXKHOCTH, OPIraHU30BaTh YaCUTHE C PACCKa30M CTOPOH JIPYT APYTY O
ce0e (KTO uTo JIFOOUT, YeM 3aHUMAETCsl, B YEM YyBCTBYET CBOIO YCIICITHOCTb ).

AHAJIMTUYECKAS BECEJIA

(Mosxet nmpoxoauTh uepe3 2-3 HeJenn)

3agaun:

1. mpoBecTH pediekchio pe3yabTaTOB MeTUAITIH;

2. BBISICHUTb, BBITIOJTHEHO JIH JOCTUTHYTOE COTJIAIICHHUE;

3. 00CyIUTh TICHHOCTH BOCCTAHOBUTEIILHOTO CIIOCO0a pa3pericHusi KOH()INKTOB U KPHUMH-
HAJIBbHBIX CUTYAIIUH.

Bonpocs! 1uist 06cyxieHus ¢ TOJPOCTKOM U €T0 POTUTEISMU:

* KaK pa3BUBAIOTCS BAIlM OTHOIICHUS M KaK BBITIOIHIETCS JOTOBOP?

* YTO BaYKHOTO JIJIsl c€0s BbI MOHSUTH B PE3YNIbTATE BCTPEUH?

* pacckasaiy JId PO MEAUALIUIO IPY3bsIM, 3HAKOMBIM, KaK OHH K 3TOMY OTHECIIHCH?

* OBIBAIOT JIM y HUX CUTYAIINH, T/Ie HYy)KEH MeINaTop, TOCOBETOBANU ObI 0OPAaTUTHCS K Me-
auaropam?

2. N3Bneuenue u3 «CTaHAapTOB BOCCTAaHOBHUTENbHOUM Mequarum» 2009 roga

CrangapThl BOCCTaHOBUTEIBHOM Meaualuu pazpaboTanbl U NpuHATH Beepoccuiickoit Ac-
colraned BOCCTAHOBUTEIILHON MeUAIN.

JlaHHBIE CTaHAAPTHI OTHOCSTCS K IMIUPOKOMY KPYTY BOCCTAHOBUTEIBHBIX MPAKTHK: METUAITHS
MEXy CTOPOHAMH «JIHIIOM K JIHITY», «Cemeitnbie KoHpepeHuny, «Kpyru coobiecTsy,
«I1lIxonpHBIE KOHGEPEHITUN» U IPYTHE TPAKTUKH, B OCHOBE KOTOPHIX JIEKAT IIEHHOCTH U
MIPUHITUIIEI BOCCTAHOBHUTEb-HOTO MOAXO0/A.

[Tpu pa3zpaboTke CTaHIaPTOB YUTEH OMBIT pabOTHI MO MPOBEIEHUIO TPOrPaMM



BOCCTAaHOBUTEJIBHO-TO MPAaBOCYUS B pa3InUHbIX pernoHax Poccun B reuenue 12 ner.

ITongaTue BOCCTAaHOBUTEIHLHON MeaHAIINU

[Ton Meauanueit OOBIYHO TOHMMAETCS MPOLIECC, B paMKaX KOTOPOTO YYACTHUKHU C MIOMOIIIBIO
Oec-TIpUCTPACTHOM TPEeThell CTOPOHBI (MEINATOPa) pa3peIaloT KOHMIUKT.

BoccranoBurtenpHas Menuanus — 3T0 MPOLECC, B KOTOPOM MEAUATOP CO3JAET YCIOBUS AJIs
BOCCTaHOBJICHUSI CLIOCOOHOCTH JIFOZICH TOHUMATh APYT IPYra U JOTOBAPUBATHCS O MPHEMIIEMbIX
JUIS HUX BapuaHTax pa3peiieHus npoodiaem (Ipu He0OX0IMMOCTH — O 3arjla)kKUBaHUHU
NPUYHMHEHHOTO Bpea), BOSHUKIIUX B PE3yJbTaTe KOH(IMKTHBIX MIIM KPUMUHAIBHBIX CUTYAIHH.
B x071€ BoCCTaHOBHUTENBHOM MEAMALUHU BaXKHO, 9YTOOBI CTOPOHBI UMENTH BO3MOKHOCTH 0CBO0OO-
JUThCS OT HETaTUBHBIX COCTOSHUIM M 00pecTH pecypc Uil COBMECTHOI'O MIOMCKA BBIXOA U3
cuTyauuu. BoccTaHOBUTENBbHAS MEANALIMS BKIIFOYAET IIPEJBAPUTEIbHBIE BCTPEYH MEAUATOPA C
KaX/10i U3 CTOPOH MO OTAEIBHOCTH U OOILYI0 BCTPEUY CTOPOH € y4aCTHEM MeIuaTopa.

OcHOBHBIE IPUHIIUIIBI BOCCTAHOBUTEIHHOW MEIHAIINH

- TOOPOBOJILHOCTh y4acTHs CTOPOH

CTOpOHBI yUaCTBYIOT BO BCTpeue JOOPOBOJIBHO, MPUHYKACHHE B KaKOW-TNO0 (hopMe CTOPOH K
yuacTuio HeaonmycTuMo. CTOPOHBI BIIPaBe OTKA3aThCs OT YUacTHs B MeIMAllMU KaK JI0 ee Hayvaa,
TaK U B X0 CaMOil MeuaIuu.

- ”HGOPMUPOBAHHOCTH CTOPOH
MenuaTtop 00s3aH MPEIOCTABUTh CTOPOHAM BCIO HEOOXOANMYIO HH(OPMAIIHIO O CYTH
MeIMaIH, €€ MPOIECCe U BOSMOXKHBIX TMOCIIECTBHSAX.

- HEUTPaJIbHOCTh MEAUATOpa

Menuarop B paBHOM CTEIIEHHU ITOAIECPKUBAET CTOPOHBI U UX CTPEMIICHHE B pa3pelICHUN
KoH(ukTa. Eciu MenuaTop 4yBCTBYET, UTO HE MOXKET COXPAHSTh HEUTPAIBbHOCTD, OH JJOJKEH
nepeaaTh €10 APyroMy MeIuaTopy WM MPeKpaTuTh Meaualuio. MenuaTtop He MOXKET
INPUHUMAThH OT KaKOM-TMOO0 M3 CTOPOH BO3HArpa)/I€HUs, KOTOPhIE MOTYT BbI3BATh [10/103PEHUS B
MO/JIEPKKE OJHOU U3 CTOPOH.

- KOHQUIEHIINATBHOCTH MPOLIeCca MEIUAIUH

Menuanust HOCUT KOH(UIEHIIMANBHBIN XapakTep. MeauaTop uiu ciayx0a Meauanuu
oOecrieunBaeT KOH(PHUIECHIMATBHOCTh MEAMALIMH U 3aLUTY OT pas3riallleHHs KacaoNXCs
porecca MeIMauy J10KyMEHTOB.

HckmroueHne coctaBiseT HHPOpMaLUs, CBI3aHHAs C BO3MOYKHON yrpo30i *KU3HU JTH00
BO3MOYKHOCTH COBEPIIEHUS MPECTYIICHUS; TPH BBISIBICHUH 3TON MH(DOpMaIuy MeauaTop
CTaBUT YYaCTHUKOB B U3BECTHOCTh, UTO JAaHHas MH(opMaius OyaeT pasrialieHa.

Menuatop, nepeaaer HHPOPMAIUIO O pe3yJIbTaTax MeIUali B CTPYKTYPY, HAllPaBUBIIYIO JIEJI0
Ha MEUALUIO.

MenuaTop MOXKET BECTH 3aIICH U COCTABIATH OTUETHI IS O0CYKICHHS B KPYT'y MEIMaTOPOB U
KypaTopoB ci1y:k0 npumupenus. [Ipu nmyonukanuy nMeHa y4aCTHUKOB JOJKHBI ObITh H3MEHEHBI.

- OTBETCTBEHHOCTh CTOPOH U Me/IHaTopa

Menuatop oTBeuaer 3a 6€30MaCHOCTh YYaCTHUKOB Ha BCTPEUE, a TAKXKe COOI0ACHNE
MPUHIIMIIOB U CTaHIapTOB. OTBETCTBEHHOCTH 32 PE3yNbTaT MEAUALIMU HECYT CTOPOHBI
KOH(JIMKTA, yYaCTBYIOUINE B MeIUalMi. MeauaTop He MOKET COBETOBAaTh CTOPOHAM IPHUHSTH TO
WJIM NHOE pElIeHHE N0 CYIIEeCTBY KOH(IIUKTA.
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- 3aryia)kKUBaHUE Bpeaa OOMTUYUKOM
B cutyanuu, rae ecth OOMIUMK U KEPTBA, OTBETCTBEHHOCTh OOMIYMKA COCTOUT B 3arJIa)KMBAaHUU
BpEna, IPUUNHEHHOTO XKEPTBE.

- CAMOCTOSTEIHOCTD CITY>KO IPUMHUPEHHS
Cnyx0a mpuMHpEeHHs CaMOCTOATENbHA B BBIOOpE (hOpM AEATENbHOCTH ¥ OpraHU3aluy Impolecca
Me-/Ihaluu.

[Ipouecc u pe3ysabTaT MEAUALIMA

OCHOBOM BOCCTAaHOBHUTEJIHLHOMU MCIualvu ABJIACTCA OpraHru3alnsa auajiora MExay CTOpoHaMu,
KO-TOPBIN JaeT BO3MOXKHOCTh CTOpPOHAM JIyUllle Y3HaTh U MOHATH APYr Apyra. Juamgor
CIOoCOOCTBYET U3MEHEHUIO OTHOIICHUHN: OT OTHOIICHUI KOH(POHTAIMY, IPEAYOEKICHHH,
MOJI03PUTENHLHOCTH, arPECCUBHO-CTH K MO3UTUBHBIM B3aMMOOTHOIIIEHUAM. MeuaTop NoMoraer
BBIPA3UTh U YCIBIIIATh TOYKU 3PEHUS, MHEHHUS, YyBCTBA CTOPOH, YTO (JOPMUPYET MPOCTPAHCTBO
B3aMMOIIOHUMAaHHS.

Baxxueitimum pe3ynpTaToM BOCCTAHOBUTEIBHON MEIMAILIUU SBISIOTCS BOCCTAHOBUTEIBHbBIE
NeicTBUS (U3BUHEHHE, MTPOLICHHE, CTPEMJICHIE UCKPEHHE 3ariaiuTh IPUUUHEHHBIH Bpex), TO
€CTh TaKHe JIEHCTBUS, KOTOPbIE TOMOTAIOT UCIPABUTD MOCIEACTBUS KOH(PIUKTHON HIIN
KPUMUHAIIBHOIN CUTYallUH.

He meHee BayKHBIM pe3yJIbTaTOM MEIUAIIMH MOXKET OBITh COTJIAIICHUE HIIM TPUMUPHUTENbHBIH
JIOTOBOP, TEepeIaBaeMblii B OpraH, HalpaBUBILUN Cllydail Ha Menuanuto. [IpuMupuTenbHbIil
JIOTOBOP (COTJIAIIEHUE) MOYKET YUUTHIBATHCS JAHHBIM OPTaHOM IPU IPUHATUN PELIEHUS O
IlaJII)HeI\/JIIHI/IX IICI>'ICTBI/I$IX B OTHOLICHUHN YYAaCTHHUKOB CUTYyallUuH.

BoccranoBurenpHas Meauanunsa OpuCHTHPOBaHa Ha IMMPOLECC KOMMYHHKAIMKW, OHA HAIIpaBJICHA, B
MEPBYIO OUCPCAb, HAa HAJTAXKMBAHUEC B3aUMOIIOHUMAaHU A, 06peTeHHe CIIOCOOHOCTH K AUAJI0Try U
CIOCOOHOCTH PEUIUTh CUTYyaIruio. JloCTH)KEHHE COTIIAIIEHUSI CTAHOBUTCSI €CTECTBEHHBIM
Pe3yJIbTaToOM TaKoro Ipolecca.

JlesiTenbHOCTD YO PUMUPEHUS

[TporpaMMbl BOCCTaHOBUTEIBHON MEIUAIIMN MOT'YT OCYILIECTBIISATHCS B CIYK0aX MPUMHUPEHUS.
Cy>x0bl TPUMHUPEHUS IPU UCIIOJTHEHUH CBOUX (PYHKLMN JOHKHBI ObITh HE3aBUCUMBIMU U
CaMOCTOSITENIbHBIMU. JIesTenbHOCTh CIyK0 MPUMHUPEHUS T0JIKHA TOIYYUTh O(UIIMAIbHBINA
CTaTyC B paMKax CTPYKTYp, B KOTOPBIX OHa CO3/1aeTCsl.

CiyxObl MPUMUPEHUS MOTYT CO3/1aBaThCsl KaK M0 BEJOMCTBEHHOMY MPUHIIMITY (B CHCTEME
00pa30BaHus, MOJIOJICKHOM MOJTUTHKH, COLMAIIBHON 3alUThI, CyZeOHBIX, TPABOOXPAHUTENBHBIX
OpraHoOB U Mp.), TaK U1 HOCUTh MEKBEJOMCTBEHHBIH, Ha/IBEZIOMCTBEHHBIN (CITyKObI IPH
mynuunamurerax, KJAHu3I1 u np.) nim TeppuTopuaibHbIA XapakTep.

MenuaTopsl, pyKOBOJUTEIN U KypaTOpPhl CIIYKO TOJDKHBI TPOUTH CHEIMATIbHYIO OATOTOBKY.
Cnyx0a mpuMHpEHHs UCIIOIB3YET pa3Hble MPOrPaMMBbl: MEHAIINI0, KPYTH COOOIIECTB, IIKOJIb-
HYIO0 KOH(EpPEHIIHIO, a TAK)KE MOXKET pa3pabaThiBaTh CBOM OPUTHHAIIBHBIE IPOTPAMMBI,
OCHOBaHHbIE Ha IPUHLIAIIAX BOCCTAHOBUTEIBLHOW MEIUALINH.

Cnyx0a npuMHpeHus BT MOHUTOPUHT ¥ cOOMPAET CTaTUCTUKY IO MOCTYIMBILIUM 3alpocaM U
MIPOBEJICHHBIM MEAHAIIHUSIM.

Cy>x0bl TPUMHUPEHUS JOJDKHBI 00J1a7aTh TOCTAaTOYHON CaMOCTOATEIBHOCTBIO ITPH UCTIOJIHEHUU
CBOMX (DYHKIHUH.

Oco0eHHOCTH JeSTeNbHOCTH CITYKO MPUMHUPEHHUS B paMKaX OpPraHOB M YUPEXKJIEHUN CUCTEMBbI
npoUIaKTUKY TPAaBOHAPYIIEHUH U O€3HAA30PHOCTH HECOBEPIIIEHHOIETHHUX .
[TporpaMMbl BOCCTaHOBUTEIBHOM MEIUAIIMN MOTYT pEeaIM30BbIBATHCS Ha 0a3e yupexaeHui
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CHCTEMBI 00pa30BaHUs, COLMATBHOM 3alIUTHI, MOJIOJICKHOM MOJIMTHKHN U UHBIX,
OCYIIECTBIISAIOMX COLUAIBHYIO IOMOIIIb 110 TEPPUTOPHATIEHOMY (MYHULIMIIAIIEHOMY)
npuHIuny. B Teppuropuanshbie (palloHHBIC, MyHUIMIIATbHbIE) CITY>KOBI CITydan MOTYT
nocrynarb u3 KJIHu3Il, aiMUHUCTpAaTUBHBIX OPraHOB, yUpEK-IACHUIN COLMAIbHOM 3aIlUThI,
[IPAaBOOXPAHUTENBHBIX OPraHOB, Cy/a, 00pa30BaTENbHbIX YUPEKACHUN, OT IPaXk/IaH.
TeppuropuansHas ciayx0a IpUMHPEHHs JOIDKHA pa3paboTaTh MOJNI0KEHUE, YTBEPKICHHOE
aJIMUHUCTpAIMel yupexIeHus. Takke BOSMOKHO BHECEHUE JTOTIOJIHEHHUH O CITyX0e
IPUMHUPEHUS B YCTaB yUPEKIEHUS, TOJDKHOCTHBIE HHCTPYKLIUU PEATTU3YIOLINX
BOCCTAHOBUTEJIbHBIE IPOTPAMMBbI CIIELIUAINCTOB U IPYTHe JOKYMEHTHI.

TeppuropuaibHbIe CITYKOBI MOTYT PEaTM30BBIBATH pa3HbIe MPOTPAMMBIL: MEIUAINIO, KPYTH
COOOIIIECTB, IIKOJIbHBIC KOH(PEPEHIINH, KPYTH 3a00ThI, CEMEiTHbIC KOH(PEPEHITUH (TIPU YCIIOBUH
MPOXOXKACHUS ITOATOTOBKH 10 METOAMKE UX MPOBEACHUS CIICIUATUCTAMHU CITYKOBbI).
PykoBoauTens (KoopaArHATOP, KypaTop) TEPPUTOPHATHHON (MYHHUITUTIATILHOM) CITY>KObI
MPUMHPEHUS] UMEET MOATOTOBKY B KAaUeCTBE MEUATOPa, OCYIIECTBIISET 00IIee PYKOBOACTBO
cityk00i1, IaHUPYET pa3BUTHE U MPOABIKEHUE CITYKObI, OPraHHU30BBIBAET MOPSAJOK U KOHTPOJIb
peanu3anuy IporpaMM, BeIeT MOHUTOPHUHT M aHAJIN3 Peau3alii IporpaMM B YUPEKACHUH,
BBICTpAUBAET B3aUMOJICHCTBUE C 3aMHTEPECOBAHHBIMU YUPEKACHUSIMH U BegoMcTBaMu. [1o
cornacoBanuto ¢ K/IHu3II cnyx6a MoKeT ocyliecT-BIsiTh MOHUTOPUHT pean3aliy MporpaMm
MeAHalUK Ha TEPPUTOPUH MYHHUIIUIAILHOTO 00pa30BaHHUS.

B TeppuTopuanbHoil (MyHUIIMIIAIBHO) c1yk0€e MpUMHpPEHUs: MeAnaTopaMu (TIpU yCIOBUH
MIPOXOXKACHUS CIICIUAIBHON MOJArOTOBKHU MO MEAUAIINN) MOTYT OBITh:

a) COTPYAHUKH JIaHHOTO YUPEXKJICHUS;

0) B3pocCIIbIe (CTYIEHTBI, COTPYTHUKH OOIIECTBEHHONW OPTaHU3aIUH | T.J1.) TIO COTJIACOBAHUIO C
aAMHHMCTpaluel yupexaenus. [lpu TepputopuaibHoil (MyHULIMIIAIBHON) ClTy:K0€ IPUMUPEHUS
MOTYT OBITh CO3/1aHBI AETCKHE BOJIOHTEPCKUE OOBEIMHEHUS 110 THITY IIKOJIBHBIX CITYKO
PUMHPEHUS.

CriennanucTbl TEpPUTOPUATIBHON CITYKObI MPUMUPEHHSI MOTYT BECTH padOTy B CIEAYIOLIUX
HaIpaBJICHUSX:

1. [TpoBoaMTH MeaUAINIO IO KOH(MIUKTHBIM U KpuMUHaIBbHBIM fenaM u3 KJIHu3Il, cynos,
IKOJI, 110 OOpaIIeHUIO TpaXKIaH.

2. OcymIEeCTBISTh METOIMUECKOE COIIPOBOXKIEHUE IEATEIBHOCTHU CIIYKO IPUMHUPEHUS HA
TEPPUTOPUH.

3. Ocy1ecTBIATh NOATOTOBKY MEAMATOPOB U KypaTOPOB CIIY>KO MPUMHUPEHHUSL.

4. OcyuiecTBIsATh MOHUTOPUHT U aHANIN3 JESITEIbHOCTH CIIYKO MPUMHUPEHUS Ha TEPPUTOPUH.
MeTtoanucThl TEpPUTOPUATIBHON CITYKOBI IPUMHUPEHHSI JOJKHBI UMETh MOJITOTOBKY B KaueCTBe
MEANATOPA U TPEHEPA, ONBIT POBEACHMS TPOrpaMM. METOIUCT MOXKET OCYLIECTBIISIT
METOANYECKOE COIIPOBOKACHNE MEIUATOPOB PA3IMUHBIX CTYKO MPUMHUPEHUS HA TEPPUTOPUH
MYHUIUTIAIBLHOTO 00pa30BaHMs, IPOBOJUTH 00yYeHHE MEINATOPOB, B TOM YHCIIE YUaIIUXCS
00pa30BaTeNbHBIX YUPEIKICHUHN, CYIEPBU3UIO, KOHCYJIBTUPOBAHHUE, JABATh HKCIIEPTHYIO OLIEHKY.
[Tporpamma npuMHUpPEHUs B TEPPUTOPUATBHON (MYHUIIUIIATIBHOMN) CITY)KO€ MPUMHUPEHHS MOKET
MPOBOJUTHCS MEX/Y HECOBEPIICHHOJIETHUMHU, HECOBEPIIIEHHOJIETHUM(H) U B3POCIBIM(H), MEXKIY
B3pOCJIBIMH B CUTYAIH ONpeAeIeHNs JajbHeHIel cy1b0b HeCOBEPIIEHHOIETHETO.
Jomyckaetcsi, 4ToObl CTOPOHBI KOH(MIMKTA ObUIHM HapaBlIe€Hbl HA PEBAPUTEIHHYIO BCTPEUY C
MeAMATOPOM (Te MPOSICHSIETCA CUTYyallns KOH(MIMKTA U paCCKa3bIBAeTCsl O MEAMAIINN), HO cama
MeAranus MPOXOIUT TOJIBKO 100poBOIbHO. Eciin yyacTHHKaMU MporpamMmbl SIBISIOTCS
HECOBEPIIICHHOJIETHHE, TO MEANATOPY PEKOMEHYETCSl IOJyYUTh pa3pelieHre poauTesel Ha
y4acTue UX JeTei B BOCCTAHOBUTEIBHON IIPOrpaMMe WM MIPUTIIACUTh POJUTENEH ydacTBOBATh B
porpamme.

Pe3ynbrarhl npoBeieHHOM BOCCTAaHOBUTEIBHOM MPOrPaMMbl MOTYT ObITh YUTEHBI U

12



00CYX/IeHUU CEMbU HIIH peOeHKa B Cy1Ie0HOM 3acelaHuy MM Ha aIMUHUCTPATUBHOM 3aCeIaHUuU
K/IHu3I1, BeiHECEHUH peLIeHHs O JallbHEHIIeH cyib0e yIaCTHUKOB ITPOTPaMMBI.

Oco0eHHOCTH CITY>KOBI MPUMHUPEHHSI B CUCTEME 00pa30BaHUA

B cucreme o06pazoBaHus MporpaMMbl BOCCTAHOBUTEIBHON MEIUAIIMN MOTYT OCYIIECTBIIATHCS Ha
0a3e 00111e00pa30BaTEIbHBIX YUPEXKICHUM BceX TUIOB (7 U 8§ BUOB — B UCKITIOUUTEIBHBIX
Cllydasix), Y4peKIeHUN JONOTHUTEIHHOTO 00pa30BaHus, YUPEIKICHUN CPEIHETO
npo¢eCCHOHATIBLHOT0 00pa30BaHUs, BY30B.

B mxonbnyto ciyx0y npumupenus (LLICIT) o6s13aTenbHO BXOAAT y4yamuecs-MeIuaTopsl U
B3pOCIIbIA KypaTop.

B mikonbHBIX cinyx0ax mpuMUpeHust MeauaTopamu (IIpH YCIOBUU MPOXOXKICHUS CHEIHAIbHOMN
MOJIFOTOBKHU M0 MEUAIH ) MOTYT OBITh:

a) yJarimecs;

0) memarornyeckre pabOTHUKH 00pa30BaTEIIBHOTO YUPEKIACHUS;

B) B3pOCIBIN (POAUTENH, COTPYAHUK OOIIECTBEHHOM WM TOCYJapCTBEHHON OPraHU3alUU UK
WHOM B3POCIIBII) 110 COTTIACOBAHMIO C a]MUHUCTpAIeil 00pa30BaTeIbHOIO YUPEKICHUS.
Bo03M0XHO COBMECTHOE BEe/IeHHE MEAMALIUU B3POCIIBIM U PEOSHKOM.

KypaTtopom cimy>k0bl IpUMHPEHHsI MOKET OBITh B3POCIIbIH, IPOIIEAMNI TOATOTOBKY B KaUeCTBE
MeIMaTopa U TOTOBBIA OCYLIECTBIIATh CUCTEMATHYECKYIO MOAJIEPHKKY U PA3BUTHE CITY>KObI
npumupenus. Kyparop 1oymkeH uMeTh Jo0CTyl K MH(pOpMaIuK 0 MPOUCXOAALINX B
00pa30BaTENILHOM yUPEXJICHUU KOH(DIUKTAX. 3a/1adua KypaTopa - OpraHu30BaTh padOTy CIIyKOBI
NPUMHUPEHUS B 00ECTICUUTh MOJTyYeHHE CITY>KOOH pUMUpPEHust HHQopMaIu 0 KOHQIUKTAX U
KPUMHUHAJIbHBIX CUTYaLUsX.

3TO MOKET OBITh 3aMECTUTEIH AUPEKTOPA MO Y4EOHO-BOCIUTATEIBHON padoTe, IICUXOJIOT,
COLMANIBHBIN TIe1aror (3aMecTUTENb AUPEKTOPA MO COLUAIBHON padoTe), yIIOJIHOMOYEHHBIN IO
npaBaM peOeHKa U Ipoyee.

VYyacTHUKaMH IporpaMM MPUMHUPEHUS MOTYT OBITh JIETH, I€Aarory, aAMUHUCTPALINS, POJUTEIH.
[Tpu Meauay KOHQIUKTOB MEXY B3pOCIBIMU 0053aTEIBLHO Yy4acTHE B3pOCIOT0 MEUaTopa.

Jlomyckaetcsi, 4ToObI CTOPOHBI KOH(IMKTA ObUIM HaNpaBlIeHbl aIMUHUCTPATOPOM Ha
IpeBapUTENbHYIO BCTPEUY C MEAMATOPOM (Te MPOsCHAETCS CUTyalus KOHQIIUKTA U
pacckasbIBaeTCs 0 MEAMALMK), HO BCTpeYa MEKIAY CTOPOHAMHU IPOXOIUT TOJIBKO T0OPOBOJIBHO.
Kyparop nomkeH MoJIlyduTh corinacue oT poJuTeNIel MEAUNATOPOB-IIKOJBHUKOB HA UX y4acTHE B
pabote ciry>KObl IPUMHUPEHHUSL.

Cnyx0a npuMHupeHus 10JDKHA pa3paboTaTh MOJI0KEHUE, KOTOPOE JI0JIKHO ObITh YTBEPIKICHO
aJIMUHUCTpaIMel 00pa3oBaTeIbHOro yupexxaeHus. Takke BO3MOKHO BHECEHUE JIOTIOJIHEHHUH 0
ciy:k0e MpUMUPEHHs B yCTaB 00pa30BaTENbHOTO YUPEKICHNUS U IPYTHe JOKYMEHTHI.

Ecnu B pe3ynbTare KOH(PIUKTA CTOPOHE HAHECEH MaTepUANIbHBIN yiep0, TO MPUCYTCTBUE B3pOC-
JIOTO Ha BCTpeYe B KaYeCTBE COBEYIIETO 0053aTeNbHO, a KypaTopy peKOMEHAYETCS IPUTIIACUTD
Ha BCTpEUy poauTeNei, TM00 MONyuuTh pa3pelieHne poAuTeNel Ha yJacTue UxX JIeTel B JaHHOM
MeHAIINH.

[To ananoruu cimy>k0bl IPUMHPEHUSI MOTYT CO3/1aBaThCsl B OOIIEKHUTHSIX, CIIEHIIKOIAX U TaK
nanee.
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